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{(;1} Agilem Technologies Lab At A Glance Report

Agilent Customer - Metabolomics Research
Laboratory Report

Organization “Agient Customer

Lab :Metabolomics Research Laboratory

Address :0124 Molecular Way, Smaiiville,
DC, 555550001, USA

Report Date 15-Jui-2011 09:25:27 AM

SystemName  Module  Model #  Serlal # Firmware  Status
mri-06 On-Line
(Aglient Chemstation - Not Found

|Agitent GCChemstation - D.02.00 SP1.

[Operating System - Microsoft Windows XP Professional

Report  Assist
Iofo ‘Bemote Advizor Assisy

GC Mass Spec  G2577A US02440339 On-Line
GCAlsTray  G2614A  US10110372 On-Line
GC Als Tower G2613A CN23527035 On-Une
GCManfame GISIOA  USD0036367 On-Line
System Name  Module Model#  Serlal # Firmware Status  Report  Assist
[MRL-08 On-line  Ipfg ‘Bemots Advizor Assist
|Agilent Chemstation - 8.01.03
|Agitent GEChemstation - Not Found
|Operating System - Microsoft Windows XP Professional
LC Pump G124 DEI4910106 On-Line
LC Als GL367A DE12801331 On-Uine
LCColComp GI316A  DE23931235 On-Line
LC Det Ginss DEJOS17849 On-Une
LC Det GIRIA  DECOSS744S On-Line
LC Pump Gi1311A DE14910106 On-Line
System Name  Module Model #  Serlal # Firmware Status  Report  Assist
mrt-11 Online Info  Bemote Advisor Assist
|Agiient Chemstation - Not Found
|Agitent GCChemstation - D.02.00 SPL
[Operating System - Microsoft Windows XP Professional
GCMassSpec G2589A  US21883111 On-Line
GCAlsTray  G2614a  CN31623843 On-Line
GCAls Tower G2613A  CN408I5291 On-Line
GCMainframe GISION  US10224031 On-Line
Agilent Remote Advisor 15-Jul-2011 09:25:27 AM Page 1 of 2
{1 Agilent Technologies Asset Report

Remote Advisor Asset Report for HPLC 1305

Report Date 26-Aug-2011 08:23:00 AM
Availability & Utilization data from from 06-May-2011 to 26-Aug-2011.

System Availability & Utilization RemoteAdvisor Assist
Avallabliity & Utilization
300,70 57

430,65
Availability &
Utilization are
calculated from 0

over a period from
06-May-2011 to 26
-Aug-2011.

Hours of use are the
number of hours the 150 RIS T T T T T T
system has been in the e e e
Run mode from
06-May-2011 to 26 100 o
-Aug-2011.

Hours

36.0!

o =
May-2011 Jul-2011 hug-2011

Remote Advisor Assist Requests

Jun-2011

&
g
36
2
L2
2
£,
3
May-2011 Jun-2011 Jul-2011 Aug-2011
Agilent Remote Advisor 26-Aug-2011 08:23:00 AM Page 4 of 5
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é. Agilent Technologies Repair History Report

Repair History Report

[Organization  :Agilent Customer

Lab Metabolomics Research Laboratory

Address. 10124 Molecular Way, Smaiiville,

OC, 55555-0001, USA
Report Date: 15-Jul-2011 09:36:54 AM
|Repair History
On-Ste Repavr /22011 13005300 1 the transport 355y
with Parts. 11:00:00 AM ran the aligrment
procedure and ran some
samples..

BXOH - Sample 1
Trans Replacemernt.
®
Neodle assy, 1
sandard well pla.
Seat assy for 1
G167 well plate
sampler

Provertative  4/172011

1:2921011571  performed PM cn 1100 LC and
Maintenance  2:00:00 PM G2ASD kon trap

UvesalTap, 1
mum

Helum

€5 accessory ship

=

H
oL mTER 1
4 K2 for well 1
plate automaTolers

2

mm_

On-Sta Reporr (22011 MG | repisced the transport

wehPats 3:30:00 PM and algoad wps. 1o
the eisd system o remcee
atvisor

Agilent Remote Advisor 15-Jul-2011 09:36:54 AM

47 Agilem Technologies Ervor History Report

Error History Report

[oroanization :Agilent Customer
Lab :Metabolomics Research Laboratory
Address 10124 Moleaular Way, Smallville
DC, 555555, 1, USA
Report Date 15-Jul-2011 09:29:50 AM
Data from 03-Apr-2011 12:00:00 AM To 15-Jul-2011 09:29:50 AM
System Module Model # Serlal #  Event Name Description
[MBL-13
Research
GCMass  GII72A  USSIZIZSI0  GOMSEmor MIVAC Not Ready os/03/2011
Spec 09:20:44 AM
GCMSEmor  HIVAC Nt Ready o8/03/2011
12:01:40 M
6c Gl0A  CMI0920043  GC7EEE3L Front detector flame out  04/05/2011
Mintrame 11:08:25 P
GCTREEALS105  Stopped by stop button. 201
02:19:22 P4
Gereeeny Front detector air shut down 05/11/2011
02:32:40 PM
Gereeen Front detector flame out  0S/11/2011
05:23:36 M
Gereeens Front detector flame out  05/12/2011
10:57:38 P
Gereeeas Front datector flame out  08/16/2011
09:55:37 AM
GCTBEEALS104  Tray bottie Masing os/1772011
04:58:37 PM
Geraeear Front datector flame out  05/25/2011
12:33:52 M
GereseALs 104 bottie Masing 0572672011
. 01:14:57 PM
Gereeear Front detector flame out  05/29/2011
01:36:56 PM
GeraeeAIs108 bottie Masing o5/3172011
iiid 02:57:09 M
Gereeear Front detector flame cut  0&/21/2011
05:31:06 PM
Gereeeay Front iniet flow shutdown  07/03/2011
10:47:26 P
Germeeaz Front infet pressure shutdown 07/03/2011
10:53:26 PM
Gersees? Auxepc 1 pressure shat  07/04/2011
down 10:47:26 AM
Gereeeds Front datector mkup shut  07/04/2011
down 12:24:26 M
Geraeeas Back inlet flow shutdown  07/04/2011
10:05:25 PM
Geraeeas Back inlet pressure shusdown 07/04/2011
10:10:26 PM
Geraeese Aux epc 2 pressure shut  07/05/2011
down 06:36:29 AM
Gerasess Aux epc 3 pressure shat  07/05/2011
down 01:19:27 PM
Gereeey Front datector mkup shut  07/08/2011
down 10:47:09 AM

Agilent Remote Advisor 15-Jul-2011 09:29:50 AM Page 10f 8
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Availability and Utilization Report

Organization
Lab

Address

Report Date 22-Sep-2010 04:40:37 PH

Data from 01-361-2010 12:00:00 AN To 22-Sep-2010 04:80:37 PM

Laboratory Avallability & Utilization Percentages

wan ]
Erver 26392
Vibping €0 ps|
Mot Bandy 11333, il‘
# berey [OTEN
] e 11830.8)
S Unkmone 17037
nELe

Availability:
Business Days 31 31 2
Hours per Business Doy 24 24 24
Number of Instruments 16 16 16
Hours Used $148.62 4910.28 376148
Hours 0OS 153.63 624,05 es.:s
Total Instrument Hours 11504 11504 L)
Available
Availsbility [1 - (Hours 0OS / 5% 95% 9%
Total Instrument Hours))(%)
Utilization (Hours Used / 3% 1% 45%
Hours Avadable)(%)
Daily Use:

oy (4] [T [T T R B T R
rogh (rs) DRSO
Low () o ¢ san = 30 4168

-
prudrped
-
Sun Mn Tue Wed Thu fn Sa
Aglent Rerote Advisor 22-549-2910 04:40:37 #4 Page 2 of 17
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"??.‘ Agilent Techaologics Column Injection Report

Column Injection Report

Organization
Lab
Address

Data from 01-Jul-2010 12:00:00 AM To 23-Sep-2010 09:50:54 AM

Report Date: 23-5ep-2010 09:50:54 AM

Number of Daily Injections

,Column Injections Section

Column Serial # - Position Injections

GOMS-A 442
: a2z
2 223

GCMS-C 1034
: E 22

»

22

System Injections Section

System © Column Serial # Position Injections
B GOMs-A a2
GC Unknawn a2
1 22:
2 221
B GCHs-C 1934
GC Unbknawn 1954
: 7
b 92?
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-,'(il- Agilent Technologies Scheduded Services Report

Scheduled Services Report

Lab 1QC Lad
Address 13333 Airport Bivd, ,Bculder,
SO 0N

Peport Date 1-Awg- 200 23027 M

System

Laboratory

CPwe GuUTA [CTST
PM schedded on (¥, R4
e A
Lc2 P
Required
\CPwmy GUmA DEORAN
FM b st o e
SWXn
Lc3 L]
Required
LCPmp GUmA oLoveN
P schedded on (5.0 a0t
0D
Lc4 PH
Required
C Py GUUA OEARuN

Y—EXAFELVR—NE BE 11 hATRIE (PM) FcFBEEIFEBEETE (00) ZRFTOLENTAN
TORBEHELET . Y—EADNFESNTVDHEICIE. BRET—EARFESBREHINZT I,

Required Maintenance Report

Organization :Ricks Liquid Analysis:Denver
Lab :Gases & Liquids
Address :1100 Colfax, ,Denver,

CO, 81000, Training-AFQ

Report Date 22-Sep-2010 10:47:06 AM

eed

5 S N
Module Model #  Serial # Limit oot

System ©
Bl Channel 30

BlLCDet

G1314A JP24020338

D2 Lamp Burn Time 2318.46 Hr 2000 Hr NOW

Agilent Remote Advisor 22-Sep-2010 10:50:38 AM Page 1of 1
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EYa—)LBHLKR—BM Module Movement Report

Report Date 02-Nov-2010 07:45:42 AM
Data from 01-Aug-2010 12:00:00 AM To 31-Oct-2010 11:59:50 PM

ZLDSRTIF BRDOY AT LDBWN

; Moved F Moved T
Té?*ﬁtﬂ %HE@#?E@E :/“1_“./73“‘;:'\: i it i Lab oziewaryomsystem Lab (;atew:'yve Sys‘t’em Time (GMT)
ﬁ _(_\_ n-t L\ 35 g— % 0) i%é LZ‘EE C‘:. i LC Pump G1312B DE60555502
- ~w W 4 ATO USTOIC- Cavman ATO USTOIC- Casyman 08/09/10
[CERNDEI21—IVZEDIFHDHEHL ChemStati LRM-RA3 ChemStati LRM-RA1 6:9:49 PM
(U%’)Ctb‘@b?jo U:E_I\T'\“l(’f LC Als G1320A LP60555000 0 20
H—DEIa—)LBIHLR—NE. ¥R A'hro USTOIC- Cayman A;I'O USTOIC- Cayman 08/03/10
— N ChemStati LRM-RA3 ChemStati LRM-RA1L 6:9:51 PM
TLBECRHITDHEI1—ILZEMT D onC onA
FHDY—ILTT., JE—RPRINAY LC Col Comp G1316B DE60555502
[ °
IS o ATO USTOIC- Cayman ATO USTOIC- Cayman 08/09/10
l:;gnﬁ LJZ L\%)jmﬂﬂ)ﬂﬁa)ylj'/_x’\ ChemStati LRM-RA3 ChemStati LRM-RA1 6:9:54 PM
~w . N onC on A
BHITDEI1—ILDEIHBERETY, LC Det G1365¢C DE60555138
CDUR—FTIlE. LD ED BT ATO USTOIC- Cayman ATO USTOIC- Cayman 08/03/10
n=g ChemStati LRM-RA3 ChemStati LRM-RAL 6:9:56 PM
o onC on A
LCMassSpec  G6140A US64860119
~n W« ~ — ATO STOIC- Cavman ATO STOIC- Cayman 08/09/10
s BEVa—IUHBEIULIEER. Y AT L. ChemStati ERM-RAB Chemstati LLJRM-RAl - 5;10:2; PM
aﬂ_: on C on A
oy _ — e EV1—)LEBHLIR—NE, B PEYV1—ILOBEZEH T IHDUR—NTT . SHRASKLUEL
REDBBLICRE. SR SHMOEY 21— L OBBNEHE NG, BBREY1—LOFEERET 30ICRISET.
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@ Agilent Remote Advisor Assist

Agilent Technologies
d Remote Advisor Assist

FirstName Agilent

LastName Customer

E-mail agilentcustomer@comeastnet

Phone 970-679-2000
System Ista-Ma-0s1 agilent com-Boomer

2

[Ny system shut down

[ Remember my contactinformation.

Done.

&

Helo

UE=FZ7RINAT—D
=

UE—RZRINA F—DF) BIER .
Agilent 7RI\ F—=I D )VIN—B KU
d—=)LRT—ERXTSVICEFENTL
T, BT HcHDEMREZIFEA
BFOIREMAREDH T, CEKEARH
FOFPIERACDODVWTHER TCTHIA
WEREITE T, FEitlIduR, fEHD
BE2TY, ZHICZFENDHTDEEL
P—ERZEOTHALIEE L,

1 YA 5 YRT LR EDZIHEED D
I5E. WEIS PC BRUEMNFRETER
TY,

AVE1—5DTFRAIMNTLCHDIE—RTPRINA Y =74
JV=IUyITNE, BEEGFSORBZEEICETIC, YU—
ERBBEERETEFXT, PIVVAOYR—hIVIZF
MROBRULBEFEL. UZ LY A LOYIR—NERHLET .

BELGDE(E

NANY IV EZ IRV S
0120-477-111
FTcIX 042-656-7882

email_japan@agilent.com

www.agilent.com/chem/jp
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