
修理後の再適格性評価（RQ）を 
契約に追加
最大 20％ のプロモーションで今すぐアップグレード

 RQ  
RQ シルバー契約、OQ付き 総合型 OQおよび RQ契約

サービスの構成要素 RQ 1  OQ RQ

前提条件 OQ  Agilent Agilent OQ 

目的 / 対象  –  

RQ 保証は ? あり –  
 RQ

あり –  
 RQ

商品番号： シルバー：R-28V-501、R-28V-999 R-30R-501、R-30R-999

OQ + RQ サービス = 20 ％ オフ　　シルバー OQ + RQ 付き = 10 ％ オフ

 ー 
USP <1058>

「メンテナンスや修理の完了後は、関係するOQまたは PQ試験を再度実施し、当該機器が
適格性を維持していることを確認しなければならない」

PQ
OQ

RQ 
RQ 
RQ  RQ 

RQ  

最大 20%オフの 
 

2025  6  30 

今すぐお問い合わせください !
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お問い合わせ先：コンプライアンス上のリスク低減のために

RQ

Agilent 引き取り修理サービス

Agilent Agilent CrossLab適格性評価サービス
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LC and LCMS Repair and Test Activities 

Document Updated: December 2021 

LC 

Description 

Special Conditions (if applicable)  RQ Tests (*optional tests—included only 

if enabled for RQ in EQP ) 

PUMP 

Internal pump head parts, (parts of) active 

inlet valve, (parts of) check valves, reference 

valves, inlet manifold, pump drive, or taking 

pump head apart to clean  

  

Pump Flow Accuracy 

Pump Flow Precision 

Pulse damper, pressure transducer  
  

Pump Flow Accuracy 

Pump Flow Precision 

Multi-channel gradient valve 

Gradient Valve = Installed 
Pump Flow Accuracy 

Pump Flow Precision 

Gradient Composition  

Solvent selection valve, EMPV assembly, flow 

sensor(s) 

Gradient Capability = B inary 
Pump Flow Accuracy 

Pump Flow Precision 

Purge valve, purge valve filter, in-line filter   

None 

Main board, pump driver board(s)  
Gradient Capability = Isocratic Pump Flow Accuracy 

Pump Flow Precision 

Gradient Capability = Binary, 

Ternary, Quaternary 

Pump Flow Accuracy 

Pump Flow Precision 

Gradient Composition 

Leak handling parts, interface board, fan, 

power supply, leak sensor, active seal wash 

components 

  

None 

Module exchange 

Gradient Capability = I socratic Pump Flow Accuracy 

Pump Flow Precision 

Gradient Capability = Binary, 

Ternary, Quaternary 

Pump Flow Accuracy 

Pump Flow Precision 

Gradient Composition  

DEGASSER 

Vacuum chamber 

  

None 

Vacuum degasser control assembly 
  

None 

Solenoid valve 

  

None 

Vacuum tubes 

  

None 

Vacuum pump 

  

None 

Leak handling parts 

  

None 

Any helium degasser part 

  

None 

Module exchange 

  

None 

INJECTOR 

NOTE:  A UV-Vis detector is required to perform Injection Precision and Injection Carry Over  tests. 

Any part in the flow path, syringe (pump), 

valve parts or tubing, pressure transducer  

  

CDS Logon Verification 

Injection Precision 

Injection Precision for Add. Detector*  

Injection Carry Over 

Injection Carry Over for Add. Detector*  

Injection Response* 

Injection Linearity* 
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GC and GCMS Repair and Test Activities 

Document updated: December 2021 
GC 

Description 

Special Conditions (if 

applicable) 

RQ Tests (*optional tests—included only if 

enabled for RQ in EQP) 

Tests marked EPC / EFC apply only to pressure-controlled or regulated inlets / flow-controlled inlets, respectively.  

MAINFRAME Mainboard, analog board, power board  
  

System Inspection/Basic Safety & Operation  

Oven Accuracy 
Oven Stability 

Inlet Pressure Decay  (EPC) 

Inlet Pressure Accuracy  (EPC) 

Detector Flow Accuracy (N/A if MSD) 

Inlet Flow Stability  (EFC) 

Oven Ramp Accuracy* 

Keyboard 

  

System Inspection/Basic Safety & Operation  

EPC board 

  

Inlet Pressure Accuracy (EPC) 

Detector Flow Accuracy 

AC board, oven motor or shroud, oven sensor, 

oven flap or flap motor, power supply   

Oven Accuracy  
Oven Stability  

Oven Ramp Accuracy* 

Fan blade, covers 

  

None 

Logic board 

  

System Inspection/Basic Safety & Operation  

ALS control board 

  

CDS Logon Verification  

Injection Precision 

EFC board 

 

Inlet Flow Stability (EFC)  

SAMPLER Injector logic board, plunger motor, plunger 

carrier assembly, plunger belt, syringe carrier 

assembly, syringe carrier belt, syringe carrier 

motor 

Sampler Type = Injection 

Tower 

CDS Logon Verification 

Injection Precision 

Cooling fan, covers, tray quadrants 

Sampler Type = Injection 

Tower, Tray, Sampler 

Controller None 

Turret, turret motor, controller parts, tray 

parts 

Sampler Type = Injection 

Tower, Tray, Sampler 

Controller None 

Exchange ALS tower 

Sampler Type = Injection 

Tower 

CDS Logon Verification 

Injection Precision 

Exchange tray, controller 

Sampler Type = Tray, 

Sampler Controller None 

Exchange/install vial heater 

Sampler Type = Tray 
Vial Heater Temperature Accuracy 

Exchange tray with vial heater installed 
Vial Heater = Installed 

Vial Heater Temperature Accuracy 

Injection head, plunger spindle, flat ribbon 

cable for Z-axis, motor driver (MOTIO) board Sampler Manufacturer = CTC CDS Logon Verification 

Injection Precision 
Injection Carry Over 

Heated syringe cartridge or headspace syringe 

O-rings 

Sampler Manufacturer = CTC  Headspace Temperature Accuracy 

All other injection unit, y -axis, or z-axis repairs Sampler Manufacturer = CTC None 

Tray holder, stack or tray covers, power 

supply for cooled tray/stack  

Sampler Manufacturer = CTC None 

Vials, caps, seals, tubing (wash station)  
Sampler Manufacturer = CTC None 

Drive belt (incubator)/agitator)  

Sampler Manufacturer = CTC None 

Incubator/agitator 

Sampler Manufacturer = CTC Headspace Temperature Accuracy 
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